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DHCS Requirement Explained
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DHCS New Provider Training Requirement Document

https://www.dhcs.ca.gov/provgovpart/Documents/GMC-CCIBoilerplateFinalRuleAmendment.pdf
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Health Net Policy Explained

• New Provider= Newly contracted Medi-Cal physician, PPG, 

hospital, or ancillary service provider or a  provider who’s 

Medi-Cal contract with HN/CVH was termed over 30 days.

• Each newly contracted Medi-Cal site/location requires a 

training confirmation. Providers that have clinicians on site 

should have the highest level clinician(s) take the training.

• Non-clinician type of providers (e.g. labs) can have the 

administrator sign on behalf of the site.

• Signed Attestation= Training Confirmation

• HN policy states that providers should take the training 

and sign the attestation form before becoming active in 

the system or record.
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Training Materials

New Medi-Cal Provider training materials are available on Health Net's 

Website pre-login 

Click on
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Then scroll down to the 

section “Resources for you” 

and click on “New Provider 

Medi-Cal Welcome Packet”

https://www.healthnet.com/content/healthnet/en_us.html
https://www.healthnet.com/content/healthnet/en_us.html
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Training Materials

Once the provider chooses New Provider Medi-Cal Welcome Packet, 

health plan specific training packets will appear.
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“+” will expand what’s in the online training packet. The provider now can 

go through the training deck then sign the attestation form.
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Attestation Form
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Attestation forms are also 

located on PNM Share Point 

site under PNM Tools

Provider Attestation 

Requirements - All Documents

The completed attestations forms 

should either be attached in 

NCTS 

or emailed to 

HN_Provider_Relations@Healthn

et.com
*always a good idea to CC Aida/Tracy

https://cnet.centene.com/sites/HNC-PNM/Shared%20Documents/Forms/AllItems.aspx?RootFolder=/sites/HNC-PNM/Shared%20Documents/PNM%20Tools/PNA%20Resources/Provider%20Attestation%20Requirements&FolderCTID=0x0120009CEEFFDD7F6C2A45B121E83C3A62AE01&View=%7b4B3BF8E4-8CD6-4F40-8A55-D1C053B34A0B%7d
https://cnet.centene.com/sites/HNC-PNM/Shared%20Documents/Forms/AllItems.aspx?RootFolder=/sites/HNC-PNM/Shared%20Documents/PNM%20Tools/PNA%20Resources/Provider%20Attestation%20Requirements&FolderCTID=0x0120009CEEFFDD7F6C2A45B121E83C3A62AE01&View=%7b4B3BF8E4-8CD6-4F40-8A55-D1C053B34A0B%7d
mailto:hn_provider_relations@healthnet.com
mailto:hn_provider_relations@healthnet.com
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Attestation Form
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Attestation Form- Ancillary

8



Privileged & Confidential
9/8/2023

Let’s Make This Work Together

• Do Not make provider’s status active if you don’t have a signed 

attestation form

• Always check that the form is completed fully and accurately

• Only mark True on “Attestation Not Required” in NCTS when 

you have already checked ABS/NDS and the provider is truly not 

new to Medi-Cal network

• When in doubt, ask away 

HN_Provider_Relations@healthnet.com

 Aida Yeghoyan/Tracy Zierden/Mireya Fajardo
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mailto:HN_Provider_Relations@healthnet.com
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Q&A
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Thank you
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